INSTRUCTIONS FOR OUR PATIENT PORTAL 
Thank you for making an appointment with Gardner Dermatology & Med Spa.  We are now using electronic medical records and we will need you to enter your demographics and medical history prior to your appointment.  You were assigned a security code at the time you scheduled your appointment.  This security code will give you online access at gardnerdermatology.com to create your username and password.

For step-by-step instructions on how to access the patient portal, please read below.
1. Go to our website at http://www.gardnerdermatology.com
2. At the top of the page, click on the tab FOR OUR PATIENTS (See image below)
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3. From this page, you will click on the button PATIENT ACCESS (See image below)
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4. In this window, you will login either using your existing username and password or register with your security code to create your user name and password. If you did not receive your security code, or lost the security code please call us at (770) 952-2100 to receive a security code from our office.

With this security code, you will click on the link CREATE ONE NOW. (See image below)
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Welcome to our Patient Login
Please sign in and complete your information using our secure online forms before your visit

User Name:
Password:

Remember me next time.
Login

Don't have a username for your account? Use your Security Code to





5. Once you have clicked the link CREATE ONE NOW, you will type in your last name and security code to create a username and password. This username and password will be what you will use from now on to access the patient portal. (See image below)
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Please enter your last name and the security code that was provided by the office.
1f you do not have a security code, contact the office to request one.

Last Name:

Security Code:

Submit |[ Cancel




6. Once you have created your username and password, you will see a screen similar to the image below.
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Instructions

Fill out the information below, then dlick the "Save” button at the bottom to go to the next section.
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ALL PATIENTS:

1) Click on the heading (or link) DEMOGRAPHICS. Please, fill out all patient information and medical history.

MEDICAL PATIENTS:

1) Click on the heading (or link) INSURANCE. This is where you will enter your insurance information; or, update your current insurance information.
2) Click on the heading (or link) FORMS. Please, fill out the DERMATOLOGY ONLINE VISIT HISTORY.

SPA PATIENTS:

1) Click on the heading (or link) FORMS. Please, click “fill out this form” for SPA MEDICAL HISTORY. Fill out the page numbers that pertain to you and your reason for visit:

	Skin Care Patient Forms
	Massage & Body Treatment Patient Forms
	Nail Treatment Patient Forms:

	Page 1
	Page 1
	Page 1

	Page 2
	Page 2
	Page 2

	Page 3
	Page 4
	Page 5


7. Once you have completed filling out all necessary forms, please click “finalize” at the bottom of the page.
8. NOTE: If you are NOT finished with the medical history and need to save and complete at another time,  DO NOT click “finalize”, click the “Save” and then logout.  You will be able to return at another time to update and/or complete.   Please keep your username and password available for return access. 

Should you have any questions or concerns, please call our office at (770) 952-2100 for assistance.
Rest assured that all information provided is kept confidential, secure and HIPAA compliant.
Thanks again and we look forward to seeing you at your appointment.
